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COUNSELLING AGREEMENT                                                                        
Please read the information below carefully as it forms an agreement as to how we will work together and outlines my professional obligations regarding confidentiality. At our first session I will set some time aside for us to discuss this agreement and answer any queries that you may have. I will ask you to sign the agreement to show that you understand its contents.

THE WAY THAT I WORK
 There are a variety of approaches to the way practitioners work with their clients. I have been trained in a therapeutic approach called psychodynamic counselling.
This method of therapy is grounded in the idea that our past experiences—particularly early relationships—shape the way we feel, behave, and relate to others in the present. Psychodynamic therapy helps bring unconscious patterns and emotions into awareness so they can be better understood and worked through. It involves exploring thoughts and feelings freely, noticing recurring themes, and understanding how earlier experiences may be influencing current life and relationships. The therapeutic relationship itself plays a central role, offering a space where these patterns can safely emerge and be explored. 
For more information on different therapeutic approaches, please see the BACP’s overview here:
https://www.bacp.co.uk/about-therapy/types-of-therapy.

ETHICS AND CODE OF CONDUCT
I am a fully qualified counsellor and member of the British Association for Counselling and Psychotherapy (BACP) and work within their ethical framework for good practice in Counselling and Psychotherapy. A copy of the BACP ethical framework for counselling professions can be found at bacp-ethical-framework-for-the-counselling-professions-2018.pdf

FEES AND PAYMENT
Fees are to be made by BACS  payment prior to each session. I charge a fee of £60 per 50 minute session.
The name of my account is DS Therapy Space. My bank details are, sort code 04-00-05 and my bank account number is 96651411.

SESSIONS

For in-person sessions, a mutually agreed location will be arranged prior to booking  your first session. 
Online sessions will be through Microsoft Teams, which is a secure platform. I will send the Teams link prior to each appointment. I will always meet with you from a private space, and I ask that you do the same by joining from a quiet, private place so we can work together safely and without interruption. Sessions must not be recorded under any circumstances
Each session is 50 minutes. Psychodynamic counselling is typically weekly because consistent, regular sessions provide the stability needed for deep therapeutic work and the exploration of unconscious patterns. 

DATA PROTECTION
I take your privacy and data security very seriously. I have taken care to ensure that the electronic platforms I use are GDPR‑compliant; however, it is your responsibility as a client to review and agree to the terms and conditions of any platforms you choose to use.
In line with the General Data Protection Regulation (GDPR), any hard copies of your name and contact details will be stored securely in a locked cabinet. Electronic information will be kept on password‑protected and encrypted devices. I will only retain your data for as long as is necessary, and it will be securely destroyed at the end of the recommended retention period.

CANCELLATION POLICY
I ask for 48 hours’ notice for any cancellations by text or email to avoid the session fee being charged. If you arrive late, I may not be able to extend the session, as this would impact other appointments.
Where possible, please provide at least two weeks’ notice of any planned holidays. I will also give you a minimum of two weeks’ notice of my own holiday periods.

CONTACT OUTSIDE OF SESSIONS
The contact details I have provided are for use in the case of cancellations, rescheduling, or in case of emergency. I understand that there are times when contact may be required outside of session times. 
I do not give extensive advice or provide therapy over text or by email. If you need to talk between appointments please feel free to schedule an additional appointment during the week. 
If there is a crisis or emergency please call 999 or speak to Samaritans by calling 116 123.

CONFIDENTIALITY
The content of our sessions is confidential. I will need to discuss our work together with my professional supervisor; however, no full name will be used. As a member of BACP I am bound by their Ethical Framework to protect a client’s confidentiality. Therefore, everything that we discuss is confidential except in certain circumstances, which are listed below. 
EXCEPTIONS
Harm to self or others:
 I reserve the right to break confidentiality if I think that you have become a danger to yourself or other people. I will attempt to discuss this with you and my supervisor first, but this may not always be possible.
 For legal and ethical reasons: 
I am not bound by confidentiality if in good faith I feel that I can assist in the prevention or detection of a serious crime, this includes safeguarding issues regarding children or vulnerable adults, crimes regarding substantial financial gains and losses, and acts of terrorism.

SUPERVISION
All members of BACP are required to have regular supervision. My work continues to be supervised to ensure that it is safe, ethical and effective. Aspects of our work may be discussed during these sessions, but no full name will be used and identifiable details removed. My supervisor is a member of the BACP and as such they are bound by the same confidentiality rules as myself.

ATTENDING UNDER THE INFLUENCE
I am unable to deliver effective therapy to clients who try to attend sessions under the influence of non-prescribed medication or alcohol. In such a case I would discuss the issue with you and we would agree a period of abstinence prior to the session from the non-prescribed medication or alcohol, and add this period to the contract.

ENDING COUNSELLING
Endings are an important part of the therapeutic process, and we would usually agree together when our work feels ready to come to a natural close. I also find it helpful to devote at least three sessions to the ending phase, so we have space to reflect on your progress and bring the work to a thoughtful and supportive conclusion. That said, you are always free to end your counselling at any time.

I have read this contract carefully and I understand and agree to its contents. 

Signed client 
Date 
Signed therapist
 Date
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